AUTOCONVERSION.AI

Privacy Policy

Last Updated: October 19, 2026
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Business Brand: AutoConversion.ai
Operated by: Jing Wang Trust
Website: https://autoconversion.ai

This Privacy Policy describes how AutoConversion.ai, a business brand operated by Jing Wang Trust
("AutoConversion.ai," " us," or "our"), collects, uses, discloses, and protects information through our website,
business inquiries, professional outreach, consultations, client engagements, educational materials, and the First
Truck interview series.

we,

We help businesses improve customer follow-up, CRM execution, operational workflows, and measurable results
through practical AI and automation implementation. We favor responsible data practices and client-controlled
business systems.

This Policy addresses information used for our own business purposes. Information we process on behalf of a
client may also be subject to a separate services agreement and applicable data-processing obligations.

1. Information We Collect

Information you provide: We may collect your name, professional title, company, business website, email
address, telephone number, business location, messages, consultation requests, scheduling details, newsletter
preferences, and other information you voluntarily provide through forms, email, calls, meetings, or similar
channels. If paid services are offered, relevant billing or transaction information may be handled by our
payment service providers.

Professional information from other sources: We may collect publicly available business contact information
and professional background from company websites, directories, industry associations, professional
networking platforms, published interviews, referrals, and business research services.

First Truck participation information: If you inquire about or participate in our First Truck interview series,
we may collect professional biographies, business stories, photographs, scheduling information, interview
preparation notes, authorized recordings, and transcripts.

Technical information: Depending on the technologies actually enabled on our website, we may collect IP
address, browser and device information, referring pages, website interactions, cookie identifiers, and usage or
analytics data.

Please do not provide passwords, confidential customer records, sensitive personal information, or regulated
records through general website forms.

2. How We Use Information

We may use information to:

¢ Answer inquiries, schedule meetings, and communicate with you.

¢ Evaluate possible business relationships, proposals, and implementation projects.

¢ Conduct relevant individualized business-to-business outreach where permitted by law.

e Provide requested resources, newsletters, and educational information.

¢ Plan, record with appropriate authorization, edit, and distribute First Truck content.

¢ Deliver contracted services, maintain project communications, and document work performed.
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e Maintain CRM records, track business relationships, and manage follow-up.
¢ Improve website functionality, content, and service quality.
e Maintain security, prevent abuse, resolve disputes, and meet legal obligations.

We process information only for purposes supported by an applicable legal basis or otherwise permitted by law.

3. Outreach, Email, and Text Communications

We may contact business owners and professionals through business email, telephone, and professional
networking services. We may also send communications requested by you or reasonably related to an existing
inquiry or business relationship.

Where legally required, promotional email communications will include an appropriate way to opt out. You may
ask us to stop promotional communications by contacting contact@autoconversion.ai. We will honor
applicable opt-out requirements.

Providing a phone number in a form or participating in a consultation does not, by itself, authorize unrelated
automated marketing texts. Any promotional text messaging will be subject to applicable consent and opt-out
requirements.

4. First Truck Interviews and Recordings

First Truck is our interview and educational media series featuring business owners and professionals
discussing their journeys, operating practices, and lessons learned.

For guest selection, preparation, production, and follow-up, we may process guest details, communications,
photographs, recordings, transcripts, and other materials voluntarily provided by the guest.

Interview recording, publication, use of name and likeness, and promotional excerpts will be handled with
appropriate notice and, when applicable, a separate guest participation or media release. An inquiry,
introductory conversation, or scheduling request does not, on its own, grant unrestricted publication
rights.

If we use meeting recording or transcription tools, participants will receive disclosures and consent
opportunities as required by applicable law and the circumstances of the meeting.

5. Website Forms and Scheduling

When you complete a contact form or book a meeting, we use your information to respond, evaluate the request,
arrange the meeting, prepare for discussion, and follow up. Third-party providers may furnish scheduling,
calendar, videoconferencing, forms, or communication services and may apply their own privacy policies.

6. Consulting and Client Information

We may advise on or implement CRM workflows, customer follow-up, business process improvements, Al-
assisted tasks, and software integrations. Our preferred model allows clients to retain control of their systems,
accounts, customer relationships, and business information.

Work within client systems may involve temporary or continuing access to data reasonably required by the
agreed services. The scope of access, confidentiality, retention, permitted processing, and security
responsibilities should be documented in the applicable agreement.

We aim to minimize unnecessary copying, exporting, and retention of client information. Client control of a
platform does not eliminate our own applicable legal or contractual responsibilities when we handle
information.
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7. Al, Automation, and Transcription Providers

We may use Al, automation, and transcription tools to assist with research, drafting, business analysis, workflow
design, meeting summaries, communications, and agreed implementation work.

These tools can involve third-party providers that process information according to their applicable service
terms, privacy policies, plan settings, and contractual commitments. We aim to avoid placing sensitive client
information in external tools without appropriate authorization and controls.

We do not make universal promises that data submitted to third-party AI systems will never be retained or used
for model training. Such practices depend on the particular provider and account configuration. Al-generated
outputs require appropriate human review.

8. Cookies, Analytics, and Advertising

Our website may use essential cookies and, where enabled, analytics, performance measurement, or advertising
technologies. Depending on the website configuration, such tools may collect identifiers, usage information, or
interactions with the site.

If analytics or advertising technologies such as Google Analytics or Meta Pixel are activated, we will evaluate the
notices, controls, and opt-out choices required by applicable law. Some laws may treat certain advertising-
related disclosures as a "sale" or "sharing" even when personal information is not sold for money.

You may manage some cookie choices through your browser, although disabling cookies can affect site
functionality. This section should be reviewed whenever tracking tools change.

9. How We Share Information

We may disclose relevant information to service providers supporting website hosting, email, CRM, scheduling,
communications, videoconferencing, Al and transcription services, analytics (when enabled), payment
processing (when applicable), security, and business operations.

We may also share information with authorized contractors and professional advisors, comply with valid legal
obligations, protect rights and security, or support a lawful business reorganization, acquisition, or transfer
subject to applicable requirements.

We do not operate a business of selling prospect or customer contact lists for money. Any other activity that
legally qualifies as a sale, sharing, or targeted advertising will be addressed as required by applicable law.

10. Retention of Information

We retain information for as long as reasonably necessary to fulfill the purposes described here, maintain
professional and business relationships, provide services, meet legal requirements, and resolve disputes.
Retention varies by information type and engagement.

Where appropriate, information may be deleted, de-identified, or archived. Published media and interview
materials may be retained according to applicable guest arrangements, intellectual property rights, and legal
obligations.

11. Information Security

We seek to use reasonable administrative, technical, and organizational safeguards appropriate to the
information and services involved, including access controls and appropriate account protections.

No digital service, transmission, Al provider, or website is guaranteed to be completely secure. Please use
appropriate channels for any information requiring special protection.
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12. Privacy Rights and Choices

Depending on where you live, the information involved, and the laws applicable to our business, you may have
rights to request access, correction, deletion, portability, restriction, or opt-out from certain processing activities.

To submit a request, email contact@autoconversion.ai. We may reasonably verify your identity and apply legal
exceptions before fulfilling a request. Where applicable, we will provide an appeals process or additional
statutory rights.

13. U.S. State Privacy Rights

Some U.S. states, including California, provide residents additional rights relating to certain uses and disclosures
of personal information. Whether a particular statute applies depends on factors including organizational
thresholds, the data involved, the person's relationship with the business, and the processing activity.

Where applicable, we will provide required disclosures and choices and respond to requests under the relevant
law.

14. International Visitors

Our business and service providers may process information in the United States or other jurisdictions. Visitors
outside the United States may have additional rights under laws that apply to the relevant processing activities.
Where required, we will address lawful bases for processing and appropriate international transfer safeguards.

15. Children's Privacy

Our website and services are intended for adult business and professional audiences, not children. We do not
knowingly solicit or collect personal information from children under age 13 through this website. If an
applicable law requires us to delete children's information that was collected, we will take appropriate action.

16. Third-Party Websites

The website may contain links to third-party websites or services. Their privacy practices are governed by their
own policies, not this Privacy Policy. We encourage you to review those policies.

17. Changes to This Policy

We may update this Policy as business practices, technology, or legal requirements change. The Last Updated
date identifies the most recent revision. Where legally required, we will provide additional notice or obtain
consent.

18. Contact

For privacy questions, rights requests, or concerns:

AutoConversion.ai

Operated by Jing Wang Trust

1646 W Hwy 160, Suite 105-846

Fort Mill, SC 29708

General inquiries and privacy requests: contact@autoconversion.ai
Founder contact: jing@autoconversion.ai

Telephone: (803) 258-0288

Website: https://autoconversion.ai
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